
 

Town Centre  Façad es Imp rovement g rant 
Guid ance  Note s: 

Rug b y Town Centre  b usiness p rop e rty owners and  tenants can ap p ly for a g rant to  und e rtake  p ro jects for repairs and  o ther works to  imp rove  the  cond ition 
and  app earance  of the  outsid e  of the ir b uild ing . 

All p ro je cts must b e  in accord ance  with the  g uid ance  outline d  in the  Council’s Shop frontDe sig n Guid e  Sup p leme ntary Planning  Docume nt 
which can b e  found  at http s:/ /www.rug b y.g ov.uk/w/shop fronts-d e sig n-g uid e -sup p le me ntary-p lanning -d ocume nt-sp d -  

• Grants Ap p lications op e n: Mond ay 16th Se p te mb e r 2024 
• Grants Ap p lications close : Frid ay 3rd January 2025 4:00p m 

 

We  will no t b e  running  d rop -in se ssions for this g rant fund .  As ap p lications are  like ly to  b e  ve ry b esp oke , we  are  offe ring  ind ivid ual ap p ointments to  
p rovid e  assistance  and  g uid ance  on your ap p lication.  If you would  like  to  b ook an ap p ointment, p lease  email b usinessconnect@rug b y.g ov.uk with your 
p re fe rred  date s/times. 
 

Summary 
Descrip tion The  aim of this fund  is to  enhance  the  characte r of Rug b y Town Centre .  This is in line  with Government’s Communitie s and  

Place  investment p riority as part of the  UK Shared  Prosp e rity Fund  (UKSPF) and  the  new Rug b y Shop front Desig n Guid e . 
The  re levant UKSPF ob jectives are : 
 
1. Streng thening  our social fab ric and  foste ring  a sense  of local p rid e  and  be long ing , throug h investment in activitie s that 

enhance  p hysical, cultural and  social tie s and  amenitie s, such as community infrastructure  and  local g reen space , and  
community-led  p ro jects. 

https://www.rugby.gov.uk/w/shopfronts-design-guide-supplementary-planning-document-spd-
mailto:businessconnect@rugby.gov.uk


 
2. Build ing  re silient and  safe  ne ig hb ourhood s, throug h investment in q uality p laces that p eop le  want to  live , work, p lay 

and  learn in, throug h targ e ted  imp rovements to  the  b uilt environment and  innovative  ap p roaches to  crime  p revention. 
The  Rug b y Shop front Desig n Guid e lines MUST b e  fo llowed  b y your intend ed  p ro ject. The  PDF ve rsion is availab le  as part 
of this app lication p ack. 
 
Your p roject must have  hig h p otential to  fulfil at le ast one  of the  fo llowing  ind icative  outcomes: 

• Job s created  
• Job s safeg uard ed  
• Increased  footfall 
• Increased  visitor numb ers 
• Red uced  vacancy rate s 
• Greenhouse  gas red uctions 
• Imp roved  p e rce ived /exp e rienced  accessib ility 
• Imp roved  p e rcep tion of facilitie s/amenitie s 

 
N.B. In ap p lying  for a g rant, you are  ente ring  into  a comp e titive  p rocess. 
 

Fund ing  Typ e  Grant 

Grant Inte rvention Rate  Grants will b e  offe red  at 90% of the  cost of works unle ss sp ecial circumstances d ictate  o the rwise . 

Example : if your to tal costs for the  repair work is £5000 you can ap p ly for up  to  £4,500 

Accessib ility and  Inclusion We  we lcome  and  encourag e  ap p lications from peop le  of all b ackg round s and  are  committed  to  making  our ap p lication 
p rocess accessib le  to  eve ryone . This includ es making  reasonab le  ad justments for p eop le  who have  a d isab ility or a long -
te rm cond ition and  face  b arrie rs ap p lying  to  us. 
 

You can contact us at any time  to  ask for g uidance  whilst the  fund  is availab le .  We  recommend  you contact us at least 15 
working  d ays b e fore  this g rant’s closing  date  to  allow us to  p ut the  most suitab le  sup p ort in p lace . The  sup p ort we  can 
p rovid e  may b e  limited  if you contact us close  to  the  g rant closure  d ead line . 

You can contact us for assistance  b y email: b usinessconnect@rug b y.g ov.uk   
 

Marke ting  and  Promotion O n comple tion of the  work, Rug b y Boroug h Council will req uire  a short case  stud y to  d e tail the  d iffe rence  and  imp act that 
the  fund ing  has mad e  to your b usiness includ ing  evid ence  of the  chang es mad e , i.e . b e fore  and  afte r p hotog rap hs and  a 

https://www.rugby.gov.uk/w/shopfronts-design-guide-supplementary-planning-document-spd-
mailto:businessconnect@rugby.gov.uk


short write -up . A Case  Stud y temp late  is p rovid ed  in the  ap p lication pack and  we  may b e  ab le  to  he lp  you to  p rod uce  this 
short d ocument – see  contact email in the  ‘Extra He lp ’ section at the  end  of this g uid ance  d ocument. 
 

 

Eligibility 
Who Can Ap p ly To b e  e lig ib le  for a g rant you must b e : 

1. The  reg iste red  owner of a b uild ing  or have  a repairing  lease  which cove rs the  exte rnal fab ric of the  b uild ing  with the  
lease  running  until at least 31 March 2025. 

2. The  b uild ing  must b e  located  within Rug b y Town Centre  Area. A map  showing  the  b ound ary of the  area is includ ed  in 
the  ap p lication pack. 
 

Elig ib le  Works 
 

1. Rep lacement of shop front e lements, such as signag e . 
2. Rep airs and  imp rovements to  the  exte rnal fab ric of the  b uild ing . Works could  includ e  repairs to  the  g round  floor such 

as facing  walls, wind ows and  d oors, rainwate r g ood s, and  any o the r e lements of the  exte rnal fab ric of the  b uild ing . 
3. Any fees associated  with req uired  p e rmissions and  consents. 
4. All p rop osals must b e  in accordance  with the  g uid ance  outlined  in the  Council’s Shop front Design Guid e  

Sup p lementary Planning  Document which can be  found  in this ap p lication p ack and  at 
http s:/ /www.rug b y.g ov.uk/w/shop fronts-d esig n-g uid e -sup p lementary-p lanning -d ocument-sp d - 

For works to  b e  e lig ib le  for a g rant they must use  ap p ropriate , and  where  re levant, trad itional b uild ing  me thod s and  
mate rials. 

Ine lig ib le  Works 1. Any works sole ly ab ove  g round  floor leve l  
2. Any works within the  inte rior of the  b uild ing  
3. Any works that have  alread y commenced  or b een comple ted  b e fore  your g rant ag reement is signed  

 
Value  Ad d ed  Tax (VAT) VAT may b e  payab le  on e lig ib le  items of the  p rop osed  works. Where  it cannot b e  recove red  b y the  g rant recip ient (i.e . 

you are  not VAT reg iste red ) it is e lig ib le  to  claim as part of your ap p lication. 
Any costs that are  inclusive  of VAT should  b e  clearly id entified  on sub mitted  q uotations. 
 

 

Scope 
Your Prop osal The  aim of this g rant is to  enhance  the  characte r of Rug b y Town Centre  by imp rovement of the  b uild ing  frontag es. Your 

p ro ject must have  hig h p otential to  fulfil at least one  of the  ind icative  outcomes (imp acts) outlined  in the  Summary section 
of this g uid ance . 
 

 All p rop osed  works must comply with UK Government p rocurement p roced ures, this includ es seeking  3 q uote s for the  
p urchase  of any g ood s or se rvices to  d emonstrate  b est value . We  will request all 3 q uote s p rior to  issuing  a fund ing  
ag reement, and  a minimum of 1 q uote  should  b e  sub mitted  with your ap p lication. 

https://www.rugby.gov.uk/w/shopfronts-design-guide-supplementary-planning-document-spd-


If you have  any issues g e tting  q uote s d ue  to  the  nature  of the  works, for example  where  there  are  only one  or two 
b usinesses ab le  to  und ertake  the  work, p lease  make  this clear in the  ap p lication. 
 

 

How to apply 
Before  you start You must read  the  g uid ance  on ap p lying  for the  g rant b e fore  you start your ap p lication. 

Please  answer all q uestions on the  ap p lication form to  ensure  it is a valid  ap p lication. 
 

Ap p lication 
acknowled g ements 

We  aim to  acknowled g e  rece ip t of your g rant app lication b y email within 5 working  d ays. 
If your g rant ap p lication is not e lig ib le  for fund ing  (d ue  to  the  location of the  b uild ing  and /or the  works b e ing  ine lig ib le ) 
we  aim to  ad vise  you with 5 working  d ays from rece ip t. 
If your g rant ap p lication is e lig ib le , we  aim to p rovid e  you with a formal resp onse  as to  whe the r a g rant will b e  offe red  as 
soon as p racticab le  afte r the  ap p lication has gone  throug h pane l ap p raisal. 

 

Assessment process 
Ap p lication Assessors All ap p lications will b e  asse ssed  b y the  Economic Deve lop ment and  Planning  teams with a recommend ation mad e  to  a 

p ane l of re levant office rs, inte rnal and  exte rnal to  the  Council, to  confirm whe the r the  g rant ap p lication mee ts outlined  
outcomes and  the  ob jectives of the  g rant fund  investment p rioritie s. 
We  will also  check and  inform you if p lanning  p ermission will b e  req uired  for the  works to  go  ahead . 
If p lanning  p e rmission is req uired  AND your ap p lication is ag reed , we  will no tify you and  send  the  re levant ap p lication 
(p lanning  /  ad ve rtisement consent /  Listed  Build ing  Consent) at the  earliest p ossib le  time . The  associated  p lanning  costs 
can b e  ro lled  into  your g rant ap p lication. 

Consents and  p e rmissions In most cases it is unlike ly that p lanning  p e rmission or ad ve rtisement consent will b e  req uired , however, you can check on 
the  Planning  Portal.  O ur p lanning  team will check your imp rovement p lans as part of the  initial asse ssment p rocess.  If 
req uired , a Planning  O ffice r will p rovid e  ad vice  on the  need  for such p e rmissions and  consents, so  that these  can b e  
ad d ressed  b e fore  your ap p lication goes to  the  pane l. 
If the  p rop osed  works are  to  a listed  b uild ing , then ap p ropriate  or like -for-like  repairs are  also unlike ly to  req uire  consent. 
If consent is req uired , the  Conse rvation O ffice r will p rovid e  ad vice  on the  need  for such p e rmissions and  consents as part 
of the  initial asse ssment so  that these  can b e  ad dressed  b e fore  your ap p lication g oes to  the  pane l. 
It is unlike ly that many works will req uire  comp liance  with Build ing  Reg ulations. However, it is strong ly recommend ed  that 
ad vice  is soug ht from the  Warwickshire  Build ing  Contro l Partne rship  p rior to  the  sub mission of a g rant ap p lication. Your 
p re fe rred  contractor should  also  b e  ab le  to  ad vise . 

Ap p lication Prioritisation This a comp e titive  p rocess and  a limited  fund  so  we  may not b e  ab le  to  fund  all e lig ib le  ap p lications for p roposed  works.   
The re fore , ap p lications will b e  asse ssed  on a ‘first come , first se rved ’ b asis. Assessment of ap p lications is continuous, until 
all the  money has b een award ed , in the  ord e r comp le te  ap p lications were  rece ived  b y the  p ane l. 
O nce  the  full allocation of fund s has b een me t, the  Council will re tain a “stand  b y” list o f g rant app lications that will b e  
consid e red  should  any p rop osed  works b ecome  unviab le , und e live red  or if furthe r fund s b ecome  availab le . 

https://www.planningportal.co.uk/planning/planning-applications/consent-types/advertisement-consent
https://www.warwickdc.gov.uk/info/20375/building_regulations


O nce  the  fund  has reached  fund  allocation, we  will notify you that this is the  case  on the  g rants web site . 
 

Grant funding arrangements 
Grant Ag reement Successful g rant ap p licants will ente r into  a Fund ing  Ag reement with the  Council. If we  ap p rove  your ap p lication and  offe r 

you a g rant you must: 
1. Ensure  req uired  consents and  p e rmissions have  b een ob tained  b e fore  commencing  with the  works. Such consents 

may includ e : 
a. If the  g rant recip ient is the  tenant, p rovid ing  confirmation that the  land lord /freehold e r has g iven p e rmission for 

the  und e rtaking  of the  p rop osed  works  
b . Planning  p ermission /  ad ve rtisement consent 
c. Listed  b uild ing  consent 
d . Build ing  Reg ulations App roval  

2. Ensure  any req uired  Insurance  is in p lace  for the  works 
3. Ensure  compliance  with the  UK Sub sid y Control reg ime  (see  Annex 1 of the  g rant ap p lication) 
4. Ensure  the  works are  comp le ted  in a time ly manne r and  b y 30th June  2025 at the  late st. 

 
UK Sub sid y Contro l Ap p licants must ensure  that any p rop osed  works are  comp liant with the  UK Sub sid y Contro l reg ime  and  will b e  asked  to  

d emonstrate  this within the  ap p lication form and  any sub seq uent g rant ag reement. Ap p licants will b e  asked  to  d eclare  
whe the r they or any b usinesses/organisations they are  formally linked  with have  rece ived  fund ing  from EU or othe r p ub lic 
sources when they ap p ly. For furthe r information see  section Annex 1 of the  g rant ap p lication form. 
 

Grant payment 
 

If you successfully pass the  p ane l ap p raisal, a Fund ing  Ag reement will be  sent to  you. To accep t the  g rant, you will need  to  
read , sig n, and  re turn a cop y of the  ag reement to  us within 3 b usiness d ays. If we  d o  not rece ive  this from you, we  re se rve  
the  rig ht to  withd raw the  offe r. Afte r you have  accep ted , a g rant p ayment for the  ag reed  amount will b e  issued  to  you as 
soon as is p racticab le . 
 

 

https://www.gov.uk/government/collections/subsidy-control-regime


Supporting Information 
Sup p ort Guid ance  A p re -comple ted  example  ap p lication form is includ ed  in this p ack. 

Data sharing  The  Data Controlle r is Rug b y Boroug h Council. The  d ata you p rovid e  on the  ap p lication form will only b e  used  in 
connection with fund ing  and  se rvices p rovid ed  b y the  Boroug h Council. By sig ning  the  ap p lication form you are  ag ree ing  
that any financial assistance  g ranted  b y Rug b y Boroug h Council, will b e  rep ayab le  on d emand  or future  payments not 
mad e  if any information p rovid ed  is found  to  b e  incorrect.    
By sub mitting  your ap p lication, you are  consenting  to  the  council ve rifying  your information against o the r record s it ho ld s 
(for examp le , b usiness rate s records) to  secure  the  e ffective  financial manag ement of the  council. Where  you are  an 
ind ivid ual or ind ivid uals, p lease  note  that the  council is the  Data Controlle r for the  p urp oses of the  Data Protection Act 
2018 (the  “Act”) and  the  information in this form will b e  used  for the  p urposes of asse ssing  your ap p lication and  cross-
checking  with othe r information the  council holds re lating  to  you, in accord ance  with the  p rovisions of the  Act. 

For our full p rivacy notice  p lease  see : http s:/ /www.rug b y.g ov.uk/w/p rivacy#b usiness-sup p ort-and -economic-d eve lop ment 

Extra Help  If you need  more  information or he lp  with comple ting  your g rant ap p lication, email us at b usinessconnect@rug b y.g ov.uk 
and  we  will arrang e  a suitab le  time  to  chat with you. 

Please  note : Rug b y Boroug h Council will no t tole rate  ab usive  lang uag e  in any written or ve rb al corre sp ond ence , 
ap p lications, social med ia or any o ther form that mig ht affect staff. 

 

https://www.rugby.gov.uk/w/privacy#business-support-and-economic-development
mailto:businessconnect@rogby.gov.uk

	Town Centre Façades Improvement grant
	Guidance Notes:
	Summary
	Scope
	How to apply
	Assessment process
	Grant funding arrangements
	Supporting Information


